
Bayless Telemedicine How to Join a Session 

PLEASE DO NOT JOIN APPOINTMENT FROM ZOOM – You will need to click the link in your email to check-in 

and notify your provider you are available 

Bayless will send you an email with titled “Bayless Virtual - ZOOM Meeting.” To join your appointment, click on the 

link provided and follow the prompts. 

After you click the link from your email you will be taken to our Telemedicine platform.  

Click “Join Session” to get started! 

 

 

 

 

 

 

 



1. You will need to accept our terms and conditions before you can join the waiting room. 

 

2. Enter any additional information you think your provider needs to know, and then click “Enter Waiting Room” 

button. (NOTE: You have not joined the appointment or meeting yet and you will have to join AGAIN when the 

provider is ready) 

 



 

3. Click the “Join” button when the display shows your provider is ready to take your call. 

 

 



 

4. Click “Open Zoom Meeting” in the browser pop up and this will pull up the meeting window. (NOTE: If this prompt 

doesn’t appear use the “click here” link to launch the meeting, or use the “download & run Zoom” link) 

 

5. Click the “Join with computer audio,” in the window that pops up and make sure the “Automatically join audio by 

computer when joining a meeting” box is checked. 

 



6. You can still join the meeting without audio and use the chat as communication OR the provider can call you over 

the phone. 

 

7. You have officially started your Telemedicine Appointment. (NOTE: The bottom bar in the below picture is hidden 

when not in use. To make it appear you will need to hover your mouse over the bottom of your screen) 

 

 



ZOOM is a very versatile plug in that provides a wide variety of option and setting. Bayless Integrated Healthcare 

encourages you to explore your setting, especially if you encounter any issues with connection to video or audio during 

your appointment. 

If your provider cannot hear you, they may try sending you a chat with some help. Please be on the look out for the orange 

“Chat” icon, indicating you have a message. 

If you need additional help, please call us a 602-230-7373 


